
Perhaps it’s not about how we change spiritually, but where and when we change
that matters most. The genius of FaultLines is in showing where and when God shows
up. Steve’s gripping pastoral stories and his depth of thought about the grace of God
help us clearly see the spiritually subterranean weak points where Jesus Christ shifts
our souls. Steve’s prophetic voice rings true in it, and it prepares the way for the next
tremor that Christ will not only help me cope with, but cause me to grow through.

—DaviD Drury, Chief of Staff to General Superintendent of The Wesleyan Church, 
author and coauthor of six books, including Being Dad, Ageless Faith, and SoulShift

Steve DeNeff helps us understand that much (perhaps most) of our spiritual growth
can’t be about merely learning what is programmed or scheduled by the church,
curriculum, or even a preaching series like this one. instead, it is about how most
spiritual growth comes out of life itself and the hundreds of things that life sends
our way. We grow as we respond to these things. Thus DeNeff helps us see that our
“curriculum” (in teaching or preaching) is preparation—it helps us pre-decide how
we intend to respond when we face these FaultLines crises in life.

—KeiTh Drury, author of Soul Shaper, Common Ground, and Holiness for 
Ordinary People; professor emeritus, indiana Wesleyan university

No one knows how he or she will respond when the ground they are standing on
becomes a high rise or a sink hole. The fact is, we base our lives and our walk with
Christ way too much on our surrounding circumstances. We base our Christian
walk on feelings more than on a deep faith. Who will you be when you succeed?
Will you know who and whose you are when your world is smashed to
smithereens? all of us will face situations when we find out if we believe in Jesus
like we say we do, or not. FaultLines will challenge your views on Christ’s blessings
when things seem great. it will confirm your beliefs when your world crumbles
around you, even when you face death. it may well be that the preparation for an
earthquake will save us more than trying to deal with it the moment everything
breaks loose.

—Jim DuNN, executive director, Church multiplication and Discipleship, The Wesleyan Church

There are hundreds of books that invite us to a better life—often promising success,
peace, and greater self-worth. however, many of the suggestions in our “feel good”
culture skip over seasons of life that aren’t easy, peaceful, or anything like what we
imagined. in FaultLines, Steve DeNeff shines a light on these unavoidable
moments—and these at times intense circumstances, humbly guiding us through
these moments when life is difficult and scary—encouraging us to grasp onto the
reality that God’s love can shape us through the FaultLine. FaultLines presents a
sound model for trusting God in the midst of hardship, and is packed with nuggets
for a long journey with Jesus.

—GreG haSeLoFF, associate dean of campus ministries and 
campus chaplain, asbury university, Wilmore, Ky



in FaultLines, DeNeff provides completion to the holiness equation he so powerfully
defined for us in SoulShift: the greatest transformational shifts that God will bring
about in a soul are where the most difficult and painful cracks of life run deepest.
When fault lines reach down into your life (and they will), will they make your faith,
or break it? a must-read for deeper disciples.

—CaP. CaroL LeWiS, Salvation army

For too long the church has thought that the best way to make disciples was to help
them, at all costs, avoid the FaultLines of life. Steve DeNeff exposes with grace the
error of our thinking and leads us toward a better way of making disciples. Saints
are made not beyond or above but upon the FaultLines of life. Paradoxically, the
stuff we are tempted to run from actually has the potential to make us who God 
created us to be. FaultLines presents a fresh, biblical, and much-needed approach
to discipleship for the twenty-first-century church.

—LeNNy LuCheTTi, author of Preaching Essentials, associate professor of proclamation 
and Christian ministry, Wesley Seminary at indiana Wesleyan university

Trusting in God’s plan for our lives is easy when it looks the way we want it to. in
FaultLines, DeNeff shares with us how to survive the unexpected shifts in our
lives that can change everything. Whether it be hardship or joy, God alone can
shift souls for his glory. FaultLines is a guide for all believers—both new and
old—to be prepared for these moments of great change.

—Jo aNNe LyoN, General Superintendent, The Wesleyan Church

in FaultLines, we discover that the precise place that the Spirit-enabled transformation
occurs is our very lives. We now see that these life-events themselves become our
spiritual teacher and should not be seen as a distraction or as the result of moral 
failure. Thus, FaultLines is a refreshing approach at how a life focused on Jesus
encounters seismic jolts which wonderfully help us to interpret Christ’s desire to shape
us into his image. a “fault” is not only something that happen to us, but a spiritual
game-changer for us.

—DaviD SmiTh, vice president for academic affairs, Kingswood university

Steve DeNeff offers a unique contribution to the subject of how to live well. This
is truly a full-view and whole-life approach to maturing as a Christian. FaultLines
manages to weave together the whole human experience as it commonly comes to
most of us—good and bad—into a tapestry ready-made for God’s shaping influence.
it is not another book on holiness or discipleship. it is a book that incorporates both.
it is thoroughly biblical and practical in its perspective on reality and our best way
to respond to it. This is a read-slowly, read-with-others and read-again book.

—maTTheW a. ThomaS, bishop, Free methodist Church uSa



Steve DeNeff is an outstanding communicator. Whether speaking from a platform
or from the pages of his writings, he addresses life issues in a practical, thought-
provoking, and spiritually uplifting way. i guarantee you will be personally enriched
by Steve’s latest book, FaultLines: Challenges That Transform Your Soul. it is a
refreshing call for the church to reclaim its emphasis on holy living. and it’s a relevant
call to those at the edge of a crisis point in life to discover the joy of surrender to
God’s transforming power. 

—STaN ToLer, speaker and author of ReThink Your Life, Give to Live, and Total Quality Life

FaultLines by Steve DeNeff is a rich and profound exploration of practical holiness.
how is our sanctification reflected during life’s difficult transitions and defining
moments? This is where the rubber meets the road—an excellent guide for serious
seekers of the deeper life.

—marK o. WiLSoN, author of Purple Fish and Filled Up, Poured Out; 
senior pastor of hayward Wesleyan Church, hayward, Wi





challenges that transform your soul

STeve DeNeFF

wphonline.com



Copyright © 2014 by Steve DeNeff
Published by Wesleyan Publishing house
indianapolis, indiana 46250
Printed in the united States of america
iSBN: 978-0-89827-926-9
iSBN (e-book): 978-0-89827-927-6

Library of Congress Cataloging-in-Publication Data

DeNeff, Steve.
FaultLines : challenges that transform your soul / Steve DeNeff.

pages cm
includes bibliographical references.
iSBN 978-0-89827-926-9 (pbk.)

1.  Spiritual formation. 2.  Christian life. 3.  Suffering--religious aspects--Christianity.
i. Title. ii. Title: Fault Lines.
Bv4509.5.D457 2014
248.4--dc23

2014015969

all Scripture quotations, unless otherwise indicated, are taken from the holy Bible, New
international version®, Niv ®. Copyright ©1973, 1978, 1984, 2011 by Biblica, inc.
used by permission of Zondervan. all rights reserved worldwide. www.zondervan.com.
The “Niv” and “New international version” are trademarks registered in the united
States Patent and Trademark office by Biblica, inc.

Scripture quotations marked (KJv) are taken from the hoLy BiBLe, KiNG JameS
verSioN.

Scripture quotations marked (NrSv) are from the New Revised Standard Version
Bible, copyright © 1989 National Council of the Churches of Christ in the united
States of america. used by permission. all rights reserved.

Scripture quotations marked (NLT) are taken from the holy Bible, New Living
Translation, copyright © 1996, 2004, 2007 by Tyndale house Foundation. used by
permission of Tyndale house Publishers, inc., Carol Stream, illinois 60188. all
rights reserved.

all rights reserved. No part of this publication may be reproduced, stored in a
retrieval system, or transmitted in any form or by any means—electronic,
mechanical, photocopy, recording, or any other—except for brief quotations in
printed reviews, without the prior written permission of the publisher.



For the people of College Wesleyan Church





introduction 11
1. Growing up 19
2. a Call 37
3. a Crisis 57
4. a Conflict 79
5. a Compromise 103
6. a Failure 125
7. a Success 145
8. a Death 167

Notes 185

Free discipleship resources are available for download at
www.wphresources.com/faultlines.

contents





Some years ago i picked up a copy of John oswalt’s little book,
Called to Be Holy, and as i sat down to read it i could not get past

the first sentence: “The fate of the Christian church around the world
depends upon what the Church does with the idea of holiness.”1

That’s quite a claim. 
at first, we can forgive oswalt for making it because, after all,

he’s a holiness guy and that was a book on holiness. he’s supposed
to say things like that. But oswalt was not just making a case for
holiness. he was arguing against the pervasive shallowness of the
church he continues. 

introduction
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unless Christians are truly transformed into the character of
God, the whole purpose of the Church’s existence becomes
blurred and confused. The world looks upon (the unconverted)
who nevertheless claim to be the people of God and they say,
“you lie!” But beyond that, a Church without the character of
God lacks the power of God and we find ourselves right back
in the situation that israel was in when isaiah told her, “you
were with child and you writhed in pain, but you gave birth to
wind; you did not bring salvation to the earth; you have not
given birth to the people of the world.”2

The Christian church in america is struggling to remain relevant
today. The percentage of self-identified Christians has fallen ten points
in the past two decades.3 The number of unaffiliated (or “nones”) has
doubled to 16 percent in the past few years and most researchers think
that this is not because they haven’t decided which church to attend,
but because they have largely written it off altogether. The number of
those who think religion “can answer all or most of today’s problems”
has declined to an all-time low of 48 percent when, for the last twenty
years, that number has never been lower than 58 percent. When asked
what they would do if they needed spiritual direction, most young
adults (ages 18–29) said they would read an inspirational book.
remarkably, only one in six said they would call a church.

“The Christian God isn’t dead,” boasted Newsweek magazine,
“but he’s less a force . . . than at any other time in recent memory.”4

in his place has come a rising number of gods from other religions
or from no religion at all.5 one in four american adults say that they
attend religious services of a faith that is different from their own. 

FAultlnes
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Greg Smith, senior researcher for the Pew Forum on religion
and Public Life, says that there is “a remarkable openness” among
many who participate in rituals that contradict their professed faith.6

even among the so-called devout, there is a general disconnect of
one’s ethical practices from their religious beliefs. Study after study
reveals a growing number of “Christians” who are being discipled by
the media or culture. Princeton researcher, Kenda Dean has labeled
it a “moral therapeutic deism,” which “offers comfort, bolsters self-
esteem, helps solve problems, and lubricates relationships by encour-
aging people to do good, feel good, and keep God at arm’s length.”7

The irony in all of this is that it is happening at a time when there
is more discipleship material available to the average reader than at
any other time in the history of the church. Does that bother you?
Let me put it more succinctly: Why is it that, with all of this disci-
pleship material at our fingertips, we have failed to produce more
and better disciples? 

The short answer, i think, is that the contemporary discipleship
movement (which began nearly forty years ago) has largely neglected
the message of holiness. We have not been calling for holiness out-
comes and we have not been offering the holy Spirit’s power to bring
them about. most of our discipleship has been about behavioral
changes and not about the deep religious affections that make these
changes possible. 

hannah more wrote of a sporadic religion “that is too sincere to be
hypocrisy and yet too sporadic to be profitable.” She went on to say:

it is too superficial to reach the heart and too unproductive to
proceed from it. it is slight, but not false. it has discernment
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enough to distinguish sin but not firmness enough to resist it.
it has enough feeling to soften the heart, but not enough
courage to reform it. it weeps whenever it does wrong, and
performs all of the functions of repentance for sin except for-
saking it. it has everything of devotion, except stability and
gives everything to its faith, except the heart. it is a spiritual-
ity of times, circumstances and events. i mean, it is brought
into play by those circumstances and then dwindles away with
the occasion that called it out.8

all of this to say that i think oswalt was right. What is needed in
our day is a renewal of Christian faith to believe in the supernatural
again, and a revival of courage to make commitments and to keep
them, to order our lives according to the faith that we profess. 

Some years ago, i argued that we were at the crossroads between
mediocrity and holiness and that we will make a serious mistake if
we believe that revival will save us.9 oddly enough, i find myself
hoping for revival nonetheless. But if it comes, it will not come as it
did before. it will not come through our attempt to foster revival but
through a renewed emphasis upon the spiritual formation of those in
the church who are already “saved.” in other words, it will come
when the already-saved get converted.

holiness writer Gordon Smith has suggested that this renewal must
embrace three things: (1) a thorough and radical conversion; (2) a
clear and well-articulated goal of what transformation really means;
and (3) an intentional program, or model, for getting us there.10

in an earlier book called SoulShift, Dave Drury and i attempted to
outline seven fundamental changes that occur in every transformed

FAultlnes
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life. it was a picture of what transformation really means. We tried
to show that discipleship is not a matter of learning to act one way
instead of another—though actions are vitally important in this life,
and even more important for the next. rather, discipleship is a matter
of learning to live in the only way that works, to do it instinctively—
that is, without trying—and to do it all of the time. For this to happen,
a person would have to be completely rewired, which, of course, is
what SoulShift was about. 

But why does that happen for some and not for others? Why does
the discipleship process, even when it involves the message of holi-
ness, fail to transform so many? i got my answer one afternoon while
i was taking calls on a radio program. Kathy was a single mom from
North Carolina, on her way to work, when she called. 

“all this talk about transformation sounds very good,” she said,
“but i don’t have time for it.” What did she mean?

“Three years ago my husband left me for someone he met on the
internet, leaving me with our two children. So i turned to the church
and they were a great support. i looked forward to going every week.
They gave me life. Then six months ago, i lost my job and had to
move to a new city where i didn’t know anyone. Now, six months
later, i’m working two jobs and i still don’t know anyone. i can’t
find a good church and even if i did i wouldn’t be able to attend
much, because my schedule is too crazy and i’m too exhausted by the
end of the week.” 

“i’m so sorry,” i said. “Please don’t be too hard on yourself in this
season. What you’re doing every day is heroic.”

“i want to grow,” she said, “but i just can’t. in your book, you
told us to choose a couple of shifts to work on, to find a coach and
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to build some disciplines into our lives. i don’t have time for that. So
how do you grow when you don’t have time to grow?” 

“What if you didn’t choose two shifts or two disciplines,” i
countered. “What if you let the shifts choose you?” 

“What do you mean?”
“Well, sometimes we think of discipleship as a series of lessons

to be learned alongside whatever else is happening in our lives. it’s
like we have these lessons and then we have our real lives. We keep
trying to get our lives to look like the curriculum. But what if our
lives are the curriculum? What if the only thing you’re supposed to
learn in this season of your life is whatever it takes for you to survive
this season of your life? What if you let your life, hectic as it is, be
the teacher?” 

“But how?” she said. “What does that look like?”
i mumbled something about being a really good mom but inside i

thought to myself, “i wish i knew.” This book is an attempt to answer
that question.

The truth is, we have more resources than at any other time in
history, but most of life falls between the answers. most people don’t
grow because circumstances in their lives make it very hard for them
to grow, and much of the time it isn’t their fault. it’s like the slogan
says in the commercial for an insurance company: “Life comes at
you fast!” 

Discipleship, then, is not a track of lessons that runs parallel to our
life. rather, it is life itself. Discipleship is the process of aligning our
real life to the outrageous claims of the gospel and coming to see
that, in the end, this is the only life worth having. it is the only one
that works. it is learning to live on earth in a way that is common
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sense to everyone in heaven. even when life sets the agenda, which
is most of the time, the disciple learns to ask, “What is God doing?
and how do i join him in it?” 

What is needed is a new vision of holiness, not as a diploma that
recognizes we have met certain standards and are therefore fit to be
called “holy,” but as a license to practice that recognizes what God
has done and gives us permission to apply this to whatever situation
we are in. and what is needed is a way to interpret real life within the
Christian narrative so that we’re able to draw on the vast resources
that await us in that narrative. instead of asking, “how does the Bible
apply to my life?” we must learn to ask, “how does my life fit into
the story of the Bible? and what has God made available for me
there?” one way to do that is to locate ourselves in some biblical
character’s story and to watch them move with God. What was God
doing with him or her, or what was God doing in him or her, as a
result of the character’s circumstances? 

The great boxer and eminent theologian mike Tyson once said,
“everyone has a plan . . . until they get hit in the mouth.” So this book
is for those who, like Kathy, once had a plan but got hit in the mouth.
it’s for those who don’t have time to grow. it’s a kind of apology to
those whose circumstances didn’t fit within the church’s plan for
spiritual formation. and it’s my apology to those, in the past, who were
in extraordinary days but received from me only ordinary counsel.
These gracious people have showed me that real growth is possible—
indeed it is only possible—when life comes at you fast. 

as with anything i write, there are those who have first written on
me. These include the members of College Wesleyan Church. They
hear most of my ideas long before i write them; so much of what
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you’ll read here has their fingerprints too. These good people have
lived on every one of the “FaultLines” and have modeled faith and
courage there. i hope this book bears witness to the grace and beauty
that God has given them. as always, i am indebted to my staff (some-
times they must wonder if i work here anymore) and especially to my
executive team—Chris Williams, Judy huffman, and emily vermilya—
who make it possible for me to hide back here, in this office, and
write. i am thankful to alex mandura for helping me think through
the chapter on death. alex has done more work on this subject and i
hope you get to read it someday. most of all, i am thankful for my
family who has been my greatest joy and especially for my wife,
Lori, who has faithfully walked with me on the FaultLines.

FAultlnes



When children talk about “getting big” like Daddy or mommy,
they don’t mean getting older or smarter, but taller. 

maybe your family has a wall where you’ve marked how tall your
kids were at various ages. For years, our home was a parsonage, so
we used an eight-foot board i bought to mark the heights of our kids.
That way, we could take it with us if we moved. as our kids grew,
we noticed in them the same drive all kids have—they wanted to
keep growing. They’d spot someone ahead of them on the board
(usually mom) and turn it into a competition. it seems like yesterday
they were standing on their tiptoes to make their mark higher. 

i still have that board, even though our kids are grown, and i
pulled it out the other day to look it over. The lowest mark, at forty-two

growing up
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inches, was for the dog, standing on his hind legs that January day
in 1998. right above him, at fifty-five inches and growing fast, was
ashley. in the next ten months, she would grow over three inches.
Pushing five feet, she was closing fast on mom, and we heard about
it every week. “When i grow up,” she’d say, “i’ll be taller than mom,
so i’ll let her wear my old clothes.” mom enjoyed this; she loved
watching her kids grow and even outgrow her. oddly, it took ashley
two more years to catch up to her mom. after growing three inches
in ten months, she added only an inch over the next two years. i got
blamed for rigging it. “i’m not kidding,” i told her. “Come over and
look for yourself!” Then it happened. The waters parted, the heavens
opened, and ashley grew almost two inches in just five months. The
board now shows a line with ashley’s name and the date: march 11,
2001. one inch below, there’s a line with mom’s name and the date:
“Forever!” 

While mom was cheering on our daughter, i was busy fending off our
son. men are competitive. We don’t want our sons outgrowing us so
young. Nick passed his mom when he was twelve and began closing in
on me at sixteen. We started hearing the jokes again: “When i grow up,
i’m going to dunk on Dad. i’m going to put things up so he can’t reach
them.” Just as i thought i was about to lose my place in the family, the
waters parted again, the heavens opened, and Nick slowed down. Just
like that. a kid who grew almost four inches in one year couldn’t grow
an inch in two years. once again, i got blamed for rigging it—and i
might have been tempted—but i assure you i didn’t do it. Nick topped
off at just under six-foot-three on January 21, 2009. 

every child wants to grow taller. But eventually we all learn that
growing taller isn’t something you can work on. most of it is hardwired
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into us. if you have the potential, you don’t worry about it. you take
care of yourself and clear the obstacles out of the way. and if you
don’t have it in you, there’s not a lot you can do. you can only appeal
to a power outside of you and ask him for a miracle. 

We can’t make ourselves grow, but we can get in the way. We
grow because of the life in us. if we fail to learn this, we will be like
the child who spots a name higher on the board and then gets frus-
trated at not being able to reach it. We’ll start feeling stuck and bored
with our lives. We’ll think God has ignored us. it bears repeating,
because it is so essential to our understanding of growth: We cannot
make ourselves grow. We grow because of the life that is in us. 

But we can hinder our growth, and we are too inclined to do it. So
to grow as we’ve been wired to grow, we must implement practices
to nourish the life that is in us. 

How Do People Grow?

For years i’ve watched people grow—really grow—and i’ve
wondered, “What are they doing to cooperate with the life of God in
them?” i’ve watched people shed old habits, even stubborn ones like
greed, lust, or bitterness. i’ve seen people with angry spirits become
more gracious, and people who were demanding become more
patient and considerate of others. i’ve seen stingy people become
prolific givers, shy people become visionary leaders, and loud and
obnoxious people become more gracious and self-aware. and i’ve
always wondered, “how do they do it?” We know the life in them
causes them to grow. But what are they doing to cultivate that life? 
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So a few people on our staff began to interview them. We asked
them to tell their stories and looked for patterns in what caused them
to grow. and what we discovered surprised us. it was so contrary to
what we were thinking and how we were organized that it caused us
to reevaluate our whole plan for spiritual formation. 

First, we discovered that spiritual growth for most people does not
occur on a steady incline but through a series of growth spurts. People
grow spiritually like they grow physically—not an inch per year, but
three inches in six months and then a half inch over two years. There
are seasons when they grow a lot, but most of the time they don’t. and
most of the time it isn’t their fault. So all the classes and sermons were
not causing people to grow the way we expected. They prepared peo-
ple to maximize seasons of growth, but there was no direct correla-
tion between the number of services a person attended, for example,
and how much they were actually growing. even private devotions or
a daily regimen of praying did not trigger seasons of growth. again,
they helped prepare for growth, but there seemed to be no direct link
between devotions, prayer, and immediate growth. Why is this?

That’s another thing we learned: For most people, growth does not
come from what we planned, but from managing events and circum-
stances that we didn’t plan. in other words, we don’t grow from things
we make happen but from things that happen to us. our response is
what causes us to grow—or not. When our kids were growing, we
always knew when a growth spurt was coming. it was preceded by
two things: appetite and discomfort. They’d get so hungry they’d eat
everything in the house, and they’d get really sore and irritable, com-
plaining about pain in their knees. They were not causing their
growth, they were only responding to what was happening to them.

FAultlnes
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as i look back on it now, i see the importance of teaching our chil-
dren the right response to these seasons. my friend Keith Drury sum-
marized it well when he said, “a lot of spiritual formation is a
‘discipline of response,’ that is, life comes at a person and when it
comes our response can be one [way] or another.” Spiritual growth
occurs, he said, when “people are equipped in character to respond
rightly to these things that come at [them].”1

and that was a third thing we learned: People grow more under
harsh conditions than under normal conditions. almost every person
we interviewed pointed to a specific season when they grew fast, and
almost everyone remembered hating it while it was happening. This
isn’t surprising, but it helps explain why so many people don’t grow. We
don’t grow because, by nature, we are averse to pain. We instinctively
try to avoid it, or, if we can’t, get away from it as quickly as possible.

Some time ago it occurred to me that i was one of these people.
Looking back on the seasons of my life when i grew the most, i
noticed that i was against every one of them. even though i would
have told you i wanted to grow, i would have voted against it every
time. i wasn’t lying about wanting to grow, but i am naturally averse
to pain and want to avoid it. This one discovery has changed the way
i counsel people. as a minister, i was trained to help them “through”
their problems. But if problems are the seasons when most people
grow, maybe my role is to help them remain there long enough for
growth to occur. i don’t need to help them out of it. it will pass on
its own. it always does. The question is what kind of person the prob-
lem will leave behind.

Which leads to the fourth thing we learned: most people grow
not from information but from interpretation. The difference between
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when people grow and when they don’t isn’t how much new infor-
mation they were acquiring. most bad decisions are made not
because of a lack of information, but because of a lack of either wis-
dom or courage. We lack wisdom when we don’t know when or how
some principles apply to our lives; we don’t know what we should
do. and we lack courage because we don’t have the muster to move
forward. Neither wisdom nor courage can be developed listening to
sermons, reading a book, or studying in a group. No matter how
many applications a message may have, there is always some situa-
tion it doesn’t seem to cover. it takes a mentor or coach to help a lis-
tener interpret what they have learned and apply it for whatever
situation they are in. That meant we needed to recruit, train, and
deploy a fleet of coaches to come alongside those who were strug-
gling and help them interpret the will of God for their lives. We
already had plenty of teachers who would spend one hour per week
in class with thirty people. We needed interpreters who were pre-
pared to spend thirty hours in the home with one person over the
course of several months. 

Shift Happens

a few years ago, we defined spiritual transformation in terms of a
“SoulShift”—one of seven fundamental changes that must take place
in every believer’s life, transforming us each into a new person. each
change is like an earthquake far below the surface of our lives that alters
the condition of our souls and changes everything on the surface.
Sometimes these shifts occur suddenly, and sometimes they take
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months. But they are usually confined to a season, and they are often
due to forces we can’t control. We said, “Shift happens!” and we
were careful to pronounce it right, though i can remember at least
one time when someone did not. 

What we were trying to say was that too much of our spiritual
growth is superficial. Too much of our discipleship is only behav-
ior modification. it affects things on the surface but doesn’t go
deeper. Transformation is about God rewiring our souls until we not
only do things differently, but we actually want different things. We
have the “mind of Christ” (1 Cor. 2:16). That is, we are “minded
like God” (see matt. 16:23). We “participate in the divine nature” 
(2 Pet. 1:4). We “share in his holiness” (heb. 12:10). all of this
requires a change at the core of our being. it’s not enough to act like
Jesus; we have to react like him as well. it’s not just establishing
new habits; it’s having new desires, impulses, and instincts. We said,
“imagine if every morning when you woke up, your first instinct
was to do what is right, and you loved it. . . . imagine being just as
concerned about other people . . . as you were once concerned about
yourself. . . . imagine knowing the will of God so well that you don’t
have to ask. . . . What if you suddenly made plenty of money and you
never got a raise? . . . imagine praying twenty times as much as you
do now and doing it because you like to.”2

This kind of transformation is almost unheard of today. even in
the church, we have all but conceded that people cannot be trans-
formed, at least not inside. We have ceased to believe in miracles. We
no longer believe that God can change the nature of a thing like he
changed water into wine. most of our change takes place on the sur-
face. it makes us nicer but not new, forgiven but not innocent. our
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new gospel is devoid of mystery or miracle, and i think many people
hunger for something more. They want to know, “Can God still raise
the dead? Should i still hope for a miracle? Can God change me?”

i believe he can. But these changes do not occur randomly or sim-
ply because we want them to. They occur by design. Like earth-
quakes, these SoulShifts do not happen just anywhere. They happen
over FaultLines. Fault lines are places in the earth’s crust where the
plates are cracked, like a concrete sidewalk, and the movement and
pressure from the earth’s inner core keeps jostling these plates around
until two of them knock into each other. and when that happens,
there are three possibilities. They move apart from each other (called
a tension fault), rub alongside each other (called a strike-slip fault),
or jam into each other (called a reverse fault). But you can be sure,
when these interior plates knock into each other, there will be a seis-
mic change that goes all the way up to the surface. 

Though earthquakes rock the earth’s surface, they are triggered
much deeper, in the earth’s inner core. in order to “cure” the earth of
an earthquake, you would have to deal with what’s happening farther
down. Without settling things in the earth’s inner core, you would
never be able to prevent the world from having earthquakes. The
planet would always be prone to them. your best-laid plans would get
disrupted again and again. 

But wait a minute. Not all disruptions are bad. Fault lines don’t
always destroy. Sometimes they create. yes, fault lines are responsi-
ble for volcanoes, and volcanoes always destroy. in 1980 a fault line
triggered a volcano that took two thousand feet off the top of mount
Saint helens, killing fifty-seven people and costing over one billion
dollars in property damages. But fault lines can also be creative. it
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was a fault line that created the beautiful victoria Falls, one of the
seven natural wonders of the world. 

Just as fault lines are the cause of earthquakes, i think there are
spiritual FaultLines that cause SoulShifts. These are seasons of life
in which we feel the movement, pressure, friction, and heat of our
soul’s unfinished business. We do not choose these seasons; they
choose us, but these are the seasons when SoulShifts are most likely
to occur. most FaultLines are the result of a deeper restlessness in our
inner core. They occur randomly, sometimes violently, and they alter
everything on the surface. 

in his book Care of the Soul, Thomas moore says that we often
compensate for our problems by developing tendencies that are
opposite the problems and that, over time, these tendencies we
develop become new problems themselves. “it is remarkable,” says
moore, “how often people think they will be better off without the
things that bother them. . . . if, as a therapist, i did what i was told
i’d be taking things away from people all day long. But i don’t try
to eradicate problems. . . . rather, i try to give what is problematical
back to the person in a way that shows its necessity, even its value.”3

moore is referring to what we call a FaultLine. These are periods
of great upheaval. They are always disruptive, always unfair, but not
always bad. The ground beneath us is moving in one of only two
ways: it will either make us better or worse. it will create in us a vol-
cano of anxiety or a waterfall of grace. it will destroy us or create in
us a supernatural wonder. in the beginning, we never know which
way it will go. But we know this for sure: Things will never be the
same again. They never are when we’re living on a FaultLine. 
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One Question, two Cultures

one afternoon, Philip and andrew told Jesus about a couple of
Greeks who had come to the festival to see him. Jesus froze, as if in
shock, as if he couldn’t speak, lost in his thoughts. Finally, he col-
lected himself and said, “The hour has come . . .” 

What hour? 
it was predetermined, something set long ago. No doubt it must

have come up in those long conversations he had with the Father
deep in the night. it was private. Personal. it was an appointment
only he could keep. it was destiny. Fate. and this was zero hour.
after this, everything would be different, and it could go either way. 

“The hour has come,” he said, “and now my soul is troubled.” 
The word troubled means “to shake something . . . and throw it

into confusion; to disturb, to upset, to confound or to agitate.”4 it’s
something like a panic attack. it suggests fear, anxiety, heaviness, and
violence. Jesus was in chaos. he was shaken and confused. he was
fragile. it’s hard to imagine the Son of God in this state of mind, because
these days, we prescribe medicine for people with souls like this. one
writer even translates it, “right now my life is so deeply depressed.”5

“my soul is troubled,” he said, “and what shall i say? ‘Father,
save me from this hour’? No, it was for this very reason i came to this
hour. Father, glorify your name” (John 12:27–28). 

every FaultLine is an hour where our souls are troubled. and the
question that lies at the bottom of each is, “What shall we say?”
There are only two possible answers, and each is a culture unto itself.
The culture of control says, “Father, save me from this hour.” and the
culture of trust says, “Father, glorify your name.” There are no other
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options. There is no middle ground. They have nothing in common.
and there is not much time to decide. in our fallenness, we will
almost always choose control unless we learn to practice trust. 

if we go the one way, we will try to get back to normal, because
normal is safe. Normal is familiar, good, fair, and right. everybody
likes normal, because normal is what we were before our soul was
troubled. So getting back to normal is a good thing . . . providing we
were normal to begin with. But what if we weren’t? What if we
weren’t even born normal? What if nobody was? and what if the
normal we’ve been trying to get back to isn’t the real normal? What
if never being the same again isn’t a bad thing? What if the things
we’re afraid will wreck us are actually seasons that jar us back to the
real normal? it may seem awkward at first, but if we could learn to
trust God instead of taking control in these situations, we could actu-
ally become more aligned with the kingdom of God in the seasons
when our souls are troubled. 

Too often, we cannot. We are born with instincts to survive, to
avoid discomfort, and so whenever these seasons come along, we
resist them. We block them. We fix them. We explain them. We blame
them. This is the way of control. But the way of trust is different.
When we trust God in these seasons, we improvise. We adapt. We
hold loosely to our plans. 

i’m thinking of the ethicist John Kavanaugh, who visited mother
Teresa to seek advice on how to spend the rest of his life.6 When she
asked what he wanted her to pray for, Kavanaugh already knew the
answer: “Pray that i have clarity.” 

Teresa smiled and said, “No, i will not do that. Clarity is the last
thing you are clinging to and must let go of.”
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“But you always seem to have such clarity,” he said.
This time she laughed. “i have never had clarity, but i have always

had trust. So i will pray that you learn to trust.” 
Brennan manning wrote, “The way of trust is a movement into

obscurity, into the undefined, into ambiguity, and not into some pre-
determined and clearly delineated plan for our future. [When we
trust], the next step discloses itself only out of a discernment that
God is acting in the desert of the present moment.”7

Trust is the only way to survive on a FaultLine. if we resist, we will
try to control the outcome. When it becomes apparent that we cannot,
we will get stuck and resent God for leaving us there. We will com-
plain that life is unfair. We will wonder, as Job’s wife did, why we
still bother with integrity. But if we can trust when it feels more nat-
ural to control, we will become resilient and optimistic about the
future, even though we can’t see it. But our confidence will not pro-
ceed from our own resourcefulness. it will come from the knowledge
that we’ve been called according to God’s purpose and predestined to
grow up like his Son (rom. 8:28–29). 

The way of control is the way of bondage. it is small, ingrown,
and predictable. it is safe and manageable but it’s always shrinking.
Those who avoid FaultLines end up in a smaller world. They try to
save their lives and end up losing them. But those who trust let go of
their lives and end up finding them. Their world is ever expanding
and more influential. The uncertainty of those who trust—which is
what terrifies those who control—is the very thing that makes their
lives bigger. 
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What Are the ?

every one of us will find ourselves living on a FaultLine. most of
us already have—and maybe we’re on one now—only we’ve been
calling it something else, like a problem, and we’ve been trying to get
away from it. This book is about embracing and leveraging that
FaultLine. it’s about “letting perseverance finish its work so that you
may be mature and complete, not lacking anything” (James 1:4). 

When i discovered that my “trials of many kinds,” as James called
them, were actually FaultLines designed to jar me back to the real
normal, it completely changed my approach to spiritual growth.
Looking back, i see that i was on one FaultLine or another for most
of my life, and not because i was doing something wrong, but because
God was trying to make me right. he was trying to do something
beautiful with my abnormal life. FaultLines are the way he does it.

When i was growing up, my father would say, “if you don’t pass
this test, you’ll have to take it again.” he meant that God was trying
to do something in whatever problem i was having, and if i kept
resisting and running back to normal, the problem would recur again
and again until i learned it. in this way, he said, most Christians don’t
really have thirty years of experience. They have one year of expe-
rience thirty times. They never grow, because they never change.
and the older they get, the more resistant to change they become.
“So learn it while you can,” he used to say. When we learn it, we are
growing—maybe four inches in six months—but the rest of the time
we are not. FaultLines are seasons of growth. 

There are as many FaultLines as there are people. and each one
is different, according to the experience and the personality of those
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in them. But when we listened to the stories of our people, we noticed
some common themes. These are the ones we’ve included in this
book. here’s a quick survey.

A Call

a call is a summons to partner with God in something he is doing,
and it requires us to let go of something we are doing. We are drafted
into a new life but tempted to bring as much with us as we can from
the old life. here we are chosen to do more with our lives than we
imagined.

A Crisis

a crisis is the sudden loss of something we have loved or trusted.
it is ripped from our hands before we can let go of it, and we are
tempted to become angry or defensive. But here we are called to put
down stakes that will make us deeper and more convinced of our
faith.

A Conflict

Conflict occurs when we are subject, over time, to things demean-
ing or unfair, and we are tempted to let those things define us. in our
struggle to be free, we sometimes seek revenge in the form of “justice.”
But here we are called to a new identity and to something even better
than justice.

A Compromise

Compromise is a wilderness where the temptation to sin seems
relentless. in our weakness, we are confronted with extraordinary
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opportunities. But here we are called to take back the wilderness of
our lives. 

A Failure

Failure is the dark prison of rejection, the feeling that we are
inadequate, inferior, and alone. We are tempted to let this failure
define us and minimize our imperfections. But we are called to con-
front them instead and to pursue a different kind of perfect. 

A Fortune

Fortune is an unexpected and undeserved turn of events that
improves our lot. We are tempted to own it or to trust it, but instead
we are called to leverage it for something God is doing in this world. 

A Death

Death is the ultimate separation from everything we have known,
a movement from seen to unseen, from certainty to uncertainty, and
the soul must decide where it is most at home. Like all mortals, we
are tempted to leave our roots in this world, but we are called to grow
more roots in another world. 

in what follows, i hope to address the pressure, the risk, the hope,
and the opportunity of each one of these FaultLines. using charac-
ters of the Bible, i want to show that none of these FaultLines are
unique to us. all of them have been endured by saints and heroes of
the past. all were used by God to create something beautiful in their
lives. i will show how we are tempted, as they were, to ask the wrong
question in each one of these FaultLines, and then we’ll explore what
is, perhaps, the better question to ask. 
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Finally, we’ll look at some of the things we can do to stay in each
FaultLine until God has finished his work. i’ve called these sections
“Talking Dutch,” after my mother, who used to talk Dutch whenever
she felt there was a lot at stake. it meant that she was going to be
rather blunt and straightforward. She would not worry about hurting
our feelings, and she wouldn’t hold anything back. She would just
say it. after that, we had a choice to make. When i was a child, i
thought she was angry or just trying to get something off her chest.
it wasn’t until i had children of my own that i learned why mom
talked Dutch. She loved us. She was worried about us. But she was
caught between her good sense and our free will. Not wanting to
overpower us with her authority, and yet wanting to give us every
opportunity to succeed, mom would talk Dutch to make sure we
knew not only where she stood, but how serious things were and how
important it was for us to get them right. after mom talked Dutch,
there was no misunderstanding. So at the end of each chapter i want
to “talk Dutch” to a few who are stuck in that FaultLine, because i
think you still want to grow, but like me, you’re probably averse to
pain. maybe you’re at a critical point and you need someone to say
things bluntly and with love, so you know how things work and how
important it is for you to get them right. as you read, i hope you’ll
remember that i’m speaking as your brother, not your mom, and i
am not an expert in these things. No one is. But i’ve had seasons
where i’ve grown four inches in a few months. and i’ve had years
where i didn’t grow at all. i am speaking only from my experience,
and sometimes i am speaking better than i know. 

But this much is certain: i want to grow up. i always have. and
while i am still inclined to avoid discomfort, i’m learning to see it as
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the normal aches and pains of growing. i like normal as much as
anyone, but i don’t want to get stuck at forty-two inches. i want there
to be new entries on the board every few years until there’s one that
says “Christ is fully formed in you” (Gal. 4:19).

isn’t that what you want to be when you grow up?
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