
This guide provides helpful information to assist you with accessing The Principal Retirement Service Center® at

www.principal.com and TeleTouch®, our toll-free interactive voice response system available at 1-800-547-7754.

This guide will prove valuable whether it’s your first time accessing our systems or if you are a return visitor.

The Principal Retirement Service Center® website

O N G O I N G  A C C O U N T  A C C E S S

Go to wwwwww..wweesslleeyyaannppeennssiioonnffuunndd..ccoomm

Click on the AAccccoouunntt  LLooggiinn link located on the 
left-hand side of the page

• Enter your UUsseerrnnaammee (Click FFoorrggoott  yyoouurr
UUsseerrnnaammee if you need a Username)

• Enter your PPaasssswwoorrdd (Click FFoorrggoott  yyoouurr  
PPaasssswwoorrdd if you need a Password)

F I R S T - T I M E  U S E R S

Go to wwwwww..wweesslleeyyaannppeennssiioonnffuunndd..ccoomm

Click on the AAccccoouunntt  LLooggiinn link located on the left-hand side of
the page

• Select the EEssttaabblliisshh  yyoouurr  nneeww UUsseerrnnaammee  aanndd  PPaasssswwoorrdd link

• Enter your SSoocciiaall  SSeeccuurriittyy  NNuummbbeerr

Enter your rreettiirreemmeenntt  ppllaann  CCoonnttrraacctt//PPllaann  IIDD  NNuummbbeerr:: 447487

• Answer the security verification questions

• Verify or change your UUsseerrnnaammee

• Create and eenntteerr  aa  66--1166  ddiiggiitt  aallpphhaa//nnuummeerriicc  ppaasssswwoorrdd

• Create and enter a ppeerrssoonnaalliizzeedd  sseeccuurriittyy  pphhrraassee

Click DDEETTAAIILLSS at the right-hand side of the Retirement Plan 

Use the tabs at the top of the page and the options located on the left to navigate the site.

Available options include:

AAtt  aa  GGllaannccee
Account information
overview

PPeerrssoonnaalliizzeedd  
RRaattee  ooff  RReettuurrnn

BBaallaannccee  bbyy  IInnvveessttmmeenntt

VVeesstteedd  BBaallaannccee  
bbyy  SSoouurrccee

PPeerrssoonnaall  FFaaccttss
Information such as
beneficiary, name, etc.

PPllaann IInnffoo  aanndd  FFoorrmmss
Summary Plan
Description and 
plan provisions

CCuurrrreenntt  AAllllooccaattiioonn
New contribution
direction

IInnvveessttmmeenntt
PPeerrffoorrmmaannccee

OOvveerrvviieeww
Available transaction
options 

SSeelleecctt  FFuuttuurree
IInnvveessttmmeenntt  OOppttiioonnss

TTrraannssffeerr  EExxiissttiinngg
BBaallaanncceess

RReebbaallaannccee

DDeessiiggnnaattee  BBeenneeffiicciiaarryy

CChhaannggee  SSttaatteemmeenntt
DDeelliivveerryy

AAccttiivviittyy  SSuummmmaarryy

AAccttiivviittyy  DDeettaaiill

DDoowwnnllooaadd  TTrraannssaaccttiioonnss

CCoonnttrriibbuuttiioonnss

SSttaatteemmeennttss

EElleeccttrroonniicc  HHiissttoorryy

FFeeaattuurreess
Information and tools
on the top financial
issues of your stage 
in life

CCaallccuullaattoorrss  aanndd  TToooollss

OOnnlliinnee  SSeemmiinnaarrss

RReettiirreemmeenntt  PPllaannnniinngg
AArrttiicclleess
Tailored to your stage 
in life

Account Info Investments Make Changes Historical Info Planning Center
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TeleTouch®

O N G O I N G  A C C O U N T  A C C E S S

Call 11--880000--554477--77775544

Press 1 for information in Spanish

Enter your SSoocciiaall  SSeeccuurriittyy  nnuummbbeerr

Enter your 66  ddiiggiitt  aallpphhaa//nnuummeerriicc PPIINN

F I R S T - T I M E  U S E R S  

Call 11--880000--554477--77775544

Press 1 for information in Spanish

Enter your SSoocciiaall  SSeeccuurriittyy  nnuummbbeerr

Press 1 to EEssttaabblliisshh  yyoouurr  PPIINN

Answer the security verification questions.  
You’ll be prompted for the retirement plan Contract
number/Plan ID: 447487

Follow the prompts to:

• Access daily account values

• Obtain investment performance information

• Transfer retirement funds between available investment options

• Change where future contributions are invested

• Review the status of a pending or completed distribution

• Establish/change your PIN

• Access helpful information on changing jobs or retiring 

• Obtain information on other retirement savings options
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Investment advice provided through the Principal Managed Account Program is provided by Ibbotson Associates. Access to the advice and
securities and advisory products are offered through Princor Financial Services Corporation, 1-800-247-4123, member SIPC. 

Insurance products and plan administrative services are provided by Principal Life Insurance Company. Princor and Principal Life are 
members of the Principal Financial Group, Des Moines, Iowa, 50392.

WE’LL GIVE YOU AN EDGESM


